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Q1 Would you like to see a regular shuttle service in the Upper Clutha?
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Q2 What days of the week would a shuttle service be of most use to
you?

Answered: 22 Skipped: 3
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Q3 What times of the day would be most useful to you?
Answered: 23 Skipped: 2

# RESPONSES DATE

1 10 am depart 2pm return 10/23/2021 12:01 PM

2 Any time, but maybe 10:00am 10/16/2021 11:24 AM

3 one in the morning and one in the afternoon would be magic 10/14/2021 3:25 PM

4 Mid morning Mid afternoon 10/10/2021 12:15 PM

5 Late afternoon, 4pm-5pm 10/9/2021 7:55 PM

6 Early morning, lunch time, late afternoon through to early evening 10/7/2021 2:40 PM

7 10 am to 6 pm - poss others would want an earlier service, to get to work. 10/5/2021 8:37 PM

8 Evenings 10/5/2021 7:30 PM

9 Mornings (7:30-10am) Afternoons/evenings (3pm-7pm) Weekend evenings 5pm-11pm 10/3/2021 11:51 PM

10 daylight hours - any day 10/3/2021 8:31 PM

11 It varies. Every 2 hours until 8pm. 10/3/2021 9:19 AM

12 3pm to wanaka 10/2/2021 11:39 PM

13 730am to town 415 or 445 return 10/2/2021 9:11 PM

14 9.30 am & 1.00pm from Hawea; 12 noon & 5pm from Wanaka 10/2/2021 8:38 PM

15 Afternoon (4-5pm) Evening (7-9pm) 10/2/2021 7:37 PM

16 Would be great if it linked with shutle to Queenstown e.g airport 10/2/2021 5:58 PM

17 From Hawea Flat school leaving between 2:45 and 3pm and coming into Wanaka 10/2/2021 1:37 PM

18 8:30am. 10am. 12pm. 4pm. 6pm 10/2/2021 10:34 AM

19 9.30am- 4pm at weekends to allow teenagers some freedom/to attend clubs in Wanaka Also
a 6.30pm bus on a week night will mean older kids can attend more clubs in town

10/2/2021 10:01 AM

20 Getting to and from work 10/2/2021 9:34 AM

21 7am -8am and 5-6pm 10/2/2021 9:18 AM

22 Commuting hours (8am ish and 4pmish) 10/2/2021 9:12 AM

23 Between 9:00 am and 300 pm.0 10/1/2021 7:55 AM
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Q4 What would motivate you to use the service?
Answered: 23 Skipped: 2

Total Respondents: 23  

# OTHER (PLEASE SPECIFY) DATE

1 reducing 1 person 1 vehicle traffic 10/23/2021 12:01 PM

2 it would be great not to have to use the car! 10/14/2021 3:25 PM

3 Convenience of not imposing on others. 10/7/2021 2:40 PM

4 After a drink or 2 10/5/2021 7:30 PM

5 sober driver (returning from dinner/drinks in Wanaka/Hawea pub) 10/3/2021 11:51 PM

6 It worked with my work schedule. 10/3/2021 9:19 AM

7 Would be ideal if could get my 10year old from Hawea flat school to town so I can get her
from bus stop in town and to after school programs

10/2/2021 11:39 PM

8 Support for special needs family member 10/2/2021 8:38 PM

9 Getting older + also only me in car 10/2/2021 5:58 PM

10 I currently have to leave work at 2:30 to pick my daughter up from school and then drive
back to Wanaka to pick up my son and then drive back home, a shuttle that my daughter

10/2/2021 1:37 PM
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could catch every afternoon would be amazing
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Q5 Would you prefer door-to-door service or assigned bus stops?
Answered: 23 Skipped: 2
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Q6 What does a safe bus stop look like to you and what places in our
area would you suggest?

Answered: 23 Skipped: 2

# RESPONSES DATE

1 use same/ some of bus stops as school bus stops at different times 10/23/2021 12:01 PM

2 Near the store 10/16/2021 11:24 AM

3 It just needs to be somewhere that we could walk to. Maybe a couple of stops on Lakeview
Tce and Capel Ave and Timsfield or Cemetery Rd. Door to door would be great but assigned
bus stops are fine.

10/14/2021 3:25 PM

4 The exisiting bus stops which are used for the school bus route 10/10/2021 12:15 PM

5 Windmill corner 10/9/2021 7:55 PM

6 Use existing school bus stops. 10/7/2021 2:40 PM

7 outside the store, somewhere along lakview, a loop through timsfield 10/5/2021 8:37 PM

8 Any 10/5/2021 7:30 PM

9 For Lake Hawea: Current bus stops around Lake Hawea township are in appropriate
locations (Lakeview Rd, Capelle Ave, Muir St, Cemetery Rd). Signage would be helpful for
the locations/stops that don't have a bus shelters, ideally a bus shelter would be located at
each stop (to protect from weather) however I don't think this is essential for service to run.

10/3/2021 11:51 PM

10 school bus stops would be a good start as they have shelters 10/3/2021 8:31 PM

11 If I have to drive to it, there is a place to park my car and I trust it won't be vandalised. 10/3/2021 9:19 AM

12 Good visibility for other drivers. Safe crossing for pedestrians. Excellent signage. 10/2/2021 11:39 PM

13 Somewhere with shelter, school bus stops could work 10/2/2021 9:11 PM

14 Shelter with pull off area for bus. Cemetery road near Sentinel $ timsfield; Lakeview/ capell
Ave

10/2/2021 8:38 PM

15 Hawea Pub/Store 10/2/2021 7:37 PM

16 There are lots of bus stops with shelters around area. Hopefully space nearby yo park car.
Door to door would also be great

10/2/2021 5:58 PM

17 Dry, light, visible. Hawea flat school 10/2/2021 1:37 PM

18 Light,see through(glass),roof,save car parking options 10/2/2021 10:34 AM

19 Existing bus stop network in Lake Hawea 10/2/2021 10:01 AM

20 Somewhere well lit with shelter from the elements 10/2/2021 9:34 AM

21 Cemetery road Hawea, three parks 10/2/2021 9:18 AM

22 The school bus stops already in place (in Lake Hawea) 10/2/2021 9:12 AM

23 Less other traffic. Maybe east of the store. 10/1/2021 7:55 AM
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Q7 Would a booking system (online or on the phone) with a deadline of
5pm the previous day work?
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Q8 How much would you be willing to pay?
Answered: 24 Skipped: 1

# RESPONSES DATE

1 $6 return 10/23/2021 12:01 PM

2 Up to $5.00 return 10/16/2021 11:24 AM

3 up to $15 round trip, $10 one way or $20 for a night time trip to go out to dinner etc 10/14/2021 3:25 PM

4 $4.00 each way 10/10/2021 12:15 PM

5 $5 10/9/2021 7:55 PM

6 $2-5 - ideally cheap. 10/7/2021 2:40 PM

7 5 per trip 10/5/2021 8:37 PM

8 $20 per trip 10/5/2021 7:30 PM

9 $5-$10 10/3/2021 11:51 PM

10 no idea but it would be better than driving (for the planet) 10/3/2021 8:31 PM

11 $5 10/3/2021 9:19 AM

12 $5 if using weekly - $10 if using occasionally 10/2/2021 11:39 PM

13 $5-7return 10/2/2021 9:11 PM

14 No more than $8 each way. A taxi costs $45 one way! 10/2/2021 8:38 PM

15 $10 10/2/2021 7:37 PM

16 Not sure 10/2/2021 5:58 PM

17 $5-10 return max. 10/2/2021 2:29 PM

18 $5 per trip 10/2/2021 1:37 PM

19 $5-7 10/2/2021 10:34 AM

20 $15 round trip 10/2/2021 10:01 AM

21 Up to $5 a trip but the cheaper the better 10/2/2021 9:34 AM

22 $2 10/2/2021 9:18 AM

23 $5 (Lake Hawea to Wanaka) 10/2/2021 9:12 AM

24 50 cents to Wanaka 10/1/2021 7:55 AM
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Q9 Do you or people you know who would use this service have mobility
issues?

Answered: 24 Skipped: 1
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Q10 Would a minivan with a step to get up be adequate for
accessibility?

Answered: 20 Skipped: 5
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Q11 What length of journey time is acceptable?
Answered: 23 Skipped: 2

# RESPONSES DATE

1 40 mins 1 way. 10/23/2021 12:01 PM

2 20mins 10/14/2021 3:25 PM

3 25-30 mins 10/10/2021 12:15 PM

4 Up to 30 minutes 10/9/2021 7:55 PM

5 30 mins 10/7/2021 2:40 PM

6 30 mins 10/5/2021 8:37 PM

7 Any 10/5/2021 7:30 PM

8 max 40min 10/3/2021 11:51 PM

9 not fussy, would sacrifice some time for sake of doing the right thing 10/3/2021 8:31 PM

10 30 minutes 10/3/2021 9:19 AM

11 30mins 10/2/2021 11:39 PM

12 20 mins 10/2/2021 9:11 PM

13 35 minutes 10/2/2021 8:38 PM

14 30 -40 mins 10/2/2021 7:37 PM

15 N'a 10/2/2021 5:58 PM

16 30 mins 10/2/2021 2:29 PM

17 30mins 10/2/2021 1:37 PM

18 20-40 min 10/2/2021 10:34 AM

19 20-30 mins 10/2/2021 10:01 AM

20 30 mins 10/2/2021 9:34 AM

21 20min 10/2/2021 9:18 AM

22 30 mins 10/2/2021 9:12 AM

23 Ten or twenty minutes 10/1/2021 7:55 AM
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Q12 Would a simple in-and-out of town route suffice?
Answered: 24 Skipped: 1
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Q13 Would you prefer to take buses to move around town during your
trip?

Answered: 22 Skipped: 3
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Q14 Who in our community would you consider the target market of this
service?

Answered: 20 Skipped: 5

# RESPONSES DATE

1 1 retired, unemployed, 2 eco conscious people service 3 skifield workers, bulk employment
destinations eg 3 parks, wanaka township

10/23/2021 12:01 PM

2 The elderly and those with young children 10/16/2021 11:24 AM

3 Anyone who doesn't want to/can't drive. I would use it in terms of going out in the evening
etc.

10/14/2021 3:25 PM

4 Families 10/10/2021 12:15 PM

5 Teenagers and older people 10/9/2021 7:55 PM

6 Everyone, at some point. 10/7/2021 2:40 PM

7 Teenagers, their parents and the elderly 10/5/2021 7:30 PM

8 Adults commuting for work, teenagers returning from afterschool activities/work, weekend
use Elderly people/no longer driving to access shops Use service as Sober driver for
Weekend nights - to go out for dinner/drinks in Wanaka and return.

10/3/2021 11:51 PM

9 anyone who wants to reduce their dependence on cars & their carbon footprint. 10/3/2021 8:31 PM

10 Could get older primary kids to town for after school activities for Hawea parents working in
town. Could also have a service for people commuting to work (that would be different
schedule)… and could be for elderly and people with mobility issues - that would probably
require a different schedule and type of service again.

10/2/2021 11:39 PM

11 Teenagers, commuters 10/2/2021 9:11 PM

12 Young, old, non drivers; retirees, disabled or special needs. 10/2/2021 8:38 PM

13 Teenagers, families 10/2/2021 7:37 PM

14 Whole of community 10/2/2021 5:58 PM

15 School children and elderly 10/2/2021 1:37 PM

16 Everyone 10/2/2021 10:34 AM

17 Older kids (high school age) for our family I can also see a big benefit for older members of
the community for weekday trips.

10/2/2021 10:01 AM

18 Everyone 10/2/2021 9:34 AM

19 Youths, family members who can't drive, elderly. Those commuting to town for work. 10/2/2021 9:12 AM

20 Retired people 10/1/2021 7:55 AM
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Q15 Do you have any further comments?
Answered: 13 Skipped: 12

# RESPONSES DATE

1 long overdue plu rideshare relaunch might be good timing now 10/23/2021 12:01 PM

2 Thinking a service like this would be great. Might take a while for people to get into using it -
but long term - a great idea

10/14/2021 3:25 PM

3 Just do it. Let's make the changes, now. If it's a proven option, even the most die hard
drivers might find it useful for a night out.

10/7/2021 2:40 PM

4 Booking system - ideally no booking deadline for the day prior - if spots are available on the
day perhaps a booking deadline of 1hr prior (although understand longer timeframe may be
needed for staffing logistics)

10/3/2021 11:51 PM

5 great idea, have been needing this for years 10/3/2021 8:31 PM

6 There are so many parents working in wanakA that have to run out to Hawea to get their
kids to take them back in to wanakA for after school activities. I don’t think this is a target
market that you might be intending a service for… but it might be one worth considering.

10/2/2021 11:39 PM

7 Awesome proposal and most needed service for Hawea. 10/2/2021 8:38 PM

8 If future planning in terms of transport not started now people (particularly older) will move
away. Transport connecting to airport will be important if we don't want to see other airports
in this area

10/2/2021 5:58 PM

9 If there was say a regular circular line in town connecting (1)waterfront to medical centre to
3 parks and another one connecting (2)waterfront to beacon point to Anderson road and
maybe a third loop going towards (3)Edgewater and one doing (4)Northlake/Aubrey road And
then bring a service in from Hawea/Hawea Flat,one from Luggate

10/2/2021 10:34 AM

10 Thank you for considering this, as well as providing more freedom for older kids this will
help to keep kore cars off the road (reduce Carson footprint)

10/2/2021 10:01 AM

11 Brilliant idea! Shame the council hasn't already put something in place . Good work team! 10/2/2021 9:12 AM

12 In the 1980’s the NZ Road Service bus left Wanaka in the morning via Lake Hawea - Hawea
Flat - Luggate on it’s way to Dunedin dropping passengers in Cromwell, Alexandra enroute
to Dunedin for days shopping or appointments and were picked up in the afternoon by a
returning NZ Road Service bus which worked well for our residence that couldn’t drive.

10/1/2021 12:38 PM

13 no 10/1/2021 7:55 AM


